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Hang Your Cable With NATIONAL RINGS 





USE 


Thousands of miles of cable hung in all parts of the country with Na- 
tional Rings give evidence of their value. 


Linemen appreciate the convenience in handling and the ease and 
speed with which National Rings can be installed anywhere. Even in 
the obstructed areas and where the lines do not follow the highways 
ringing is simplified with "Nationals." 


Linemen know, too, that once placed they will not slip off or slide along 
the messenger strand but will hold the cable securely in position. 


These are but a few of the many reasons why National Rings are un- 
beatable for cable hanging. NATIONAL 


ORDER “NATIONALS” FROM YOUR JOBBER. exTane 


HE NATIONAL TELEPHONE 


5100 SUPERIOR AVENUE - CLEVELAND 3, 


Canadian Manufacturer — N. Slater Company, Ltd., Hamilton, Ontario, Canada 
Export Distributor—INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, N.Y 


“NATIONALS**— THE RINGS WITH THE TENSION GRIP 
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By Doing the Wartime Job They Know and Do So Well 


Bombs over Berlin! Bombs over enemy 
centers everywhere, ripping apart the in- 
dustrial machine that feeds the Axis armies! 
Bombs softening up the foe for the victori- 
ous, final assault! 


How every American must thrill at the 
exploits of our brave fighting men. How 
you—operator, repairman, lineman—must 
thrill at the thought that the job you are 
doing makes those exploits possible... that 
because of your highly specialized training 
and experience, you are just as instrumen- 
tal in dropping bombs over the enemy as if 
you flew with the attacking squadrons! 


Look at it this way. Behind every man 
in uniform stands the vast production power 
of the Nation—farms, factories, mines, trans- 
portation facilities. All rely for efficient 
operation on dependable, uninterrupted 
telephone communications. And the people 
who keep those vital lifelines open play as 
essential a part in the war effort as any 
other group, in uniform or out. 


The switchboard operator who skillfully, 
cheerfully routes the calls of a Nation at 


KELLOGG 


SWITCHBOARD & 


war contributes equally with her sisters on 
a plant production line or in one of the 
women’s auxiliary military organizations. 


The lineman, keeping telephone lines 
open in spite of every war-caused difficulty, 
is helping lick the Axis as surely as if he 
were installing the electrical system on a 
bomber or stringing wire on the field of 
battle. 


The repairman, in keeping existing 
equipment in sound operating condition, is 
performing work no less essential to Victory 
than loading shells with T.N.T. or pressing 
the “bomb release” button on a Flying 
Fortress. 


One could go still farther and say that 
telephone people who stay on the job for 
which they are best fitted, are contributing 
more to early Victory than in any other 
way. They are permitting the Nation to 
capitalize fully on their training, experience, 
and irreplaceable skills. They are render- 
ing patriotic service of inestimable value 
by loyally continuing to perform the war- 
time job they know and do so well! 


SUPPLY co. 


6650 SO. CICERO AVENUE, CHICAGO, ILLINOIS 
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LUMPKIN —the independent Independent 


By FRANCIS X. WELCH 
“TELEPHONY's" Washington Correspondent 


Freudian Schizophrenia, Doc Jekyll 
Mr. Hyde, and such stuff! 
There is a certain important official of 
WPB, high in the councils of the In- 
dependent telephone industry, who has 
such piddling phenomena “lashed to the 
mast,” as the sailors say. He is none 
other than Richard A. (for nothing) 
Lumpkin, telephone advisor to the Com- 
munications Division of the Office of 
War Utilities, and just about the most 
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Tiree about your dual personalities, 


and 


independent man in the 
telephone field. 

When I say Lumpkin is independent, 
I am not referring to any superabun- 
dance of worldly riches (although on 
that score you will probably never see 
Lumpkin standing in a bread line, un- 
less, for some inscrutable reason of 
his own, he prefers to stand there). 
No, I refer to independence in spirit, in 
outlook, and in temperament. In short, 
Lumpkin is a man who politely and 


Independent 


tactfully speaks his own mind and, in 
the process, doesn’t give a button what 
he says or to whom he says it. Lump- 
kin, like the law, is “no respecter of 
’ as many a stuffed shirt has 
found out to his astonishment. 

But to get back to this multi-per- 
sonality business. The first time I laid 
eyes on Dick Lumpkin was about six 
years ago in that city made famous on 
the vaudeville stage — Peoria. The oc- 
casion was the annual convention of the 


7 


persons,’ 





Illinois Telephone Association. Lump- 
kin was then a director of that worthy 
association (just as he has been for the 
last two decades). In addition, however, 
I rather sensed that he was in some 
manner responsible for something or 
other on the afternoon program. 


Anyway, you have never seen a more 
conscientious person. He was attired in 
a dark sack suit, which would have 
done justice to an ultra-conservative 
undertaker. He wore just about the 
highest and stiffest collar ever seen on 
any mortal except, perhaps, Herbert 
Hoover and the bracelet choker girls of 
the Ubangi tribe. Every two or three 
minutes he solemnly consulted his 
watch, just like a conductor on the Rock 
Island Railroad. Responsibility simply 
oozed out of him. 


That evening at the usual banquet 
celebration there was a different Dick 
Lumpkin. Dressed in the nattiest eve- 
ning clothes, he scintillated all through 
the dinner and the series of post pran- 
dial speeches. He told the most and 
funniest stories of the evening. In ad- 
dition to dancing attendance on the 
comely Mrs. Lumpkin, he also somehow 
managed to greet every other lady 
present. He climaxed the whole affair 
with a soul-stirring solo rendition of 
“Till the Sands of the Desert Grow 
Cold.” (Lumpkin may not remember 


all this; but I will never forget the 
dewy eyes of Louis Pitcher as he sadly 


blew the foam off his beer.) 


That is just a sample picture — just 
a vignette, so to speak —of the mer- 
curial temperament of the unpredict- 
able Mr. Lumpkin. There are doubtless 
those cynical souls who might ascribe 
such effervescence to environment, or, 
perhaps, to something he ate. But those 
who know the real Dick Lumpkin will 
readily testify that he is just as likely 
to burst forth into poetry recitation at 
10 o’clock in the morning as to lapse 
into a solemn discussion of political 
economy against the background of a 
jive orchestra. 

The underlying reason for these 
many facets of Lumpkin’s personality 
probably lies in his intensity. He has 
always worked hard and played hard. 
His enthusiasm quickly exhausts a sub- 
ject, and then, well, he rather loses in- 
terest and turns to something else. 


Lumpkin’s past is a veritable burial 
ground for such burnt-out enthusiasm. 
For example, as a college student at 
Yale (graduated PH.B.) he was an ac- 
complished golfer. Then he suddenly be- 
thought himself it was just a bit silly 
for a grown man to be chasing a little 
ball all over the landscape. So he de- 
cided that he was “not old enough for 
golf” and rarely plays to this day. 


During World War I, he got the avia- 


tion bug. He became not only an avia- 
tion pilot but a dirigible pilot as well. 
The end of the war saw him a naval 
ensign, instructing the cadets in aero- 
dynamics at the Academy in Annapolis. 
Yet from that time until his fairly re- 
cent duties in Washington compelled 
him to commute with the Middle West 
by airline, Lumpkin, on his own ad- 
mission, did not even get off the ground 
for more than two or three times—a 
strange 20-year record for an accom- 
plished aeronaut. 


One gathers from casually talking to 
Lumpkin that he is interested (or 
has at some time or another been in- 
terested) in just about everything in 
the world except the telephone business 
— in which, however, he is as canny an 
Independent operator as can be found. 
But more of that later. Lumpkin’s 
varied experiences generally come to 
light quite unexpectedly. It can be em- 
barrassing. He is talkative enough. But 
he speaks in a_ plain-as-an-old-shoe 
manner that gives the superficial im- 
pression that he never got very far 
from a select circle of stick-whittling 
loafers along the main street of his 
native Mattoon, III. 


Certainly, he does not give the im- 
pression of being a patron of the arts 
or sciences. But just start a conver- 
sation about some special field and the 
omniscient Dick Lumpkin comes 
grinning out of his shell. Several weeks 
ago, several would-be fishermen took 
him sail boating on Chesapeake Bay, 
expecting to poke fun at a Middle 
West Landlubber. Before the trip was 
over he not only explained the theory 
of sail navigation, but executed (before 
the same bug-eyed and_ red-faced 
amateur sailors) a running bow line 
knot, tied blindfolded —a feat which 
many an experienced able-bodied sea- 
man could not match. 

On another occasion, your corres- 
pondent was talking about the possible 
danger which the recent bombardment 
of Rome might have done to the art 
treasures there. “How terrible it would 
be,” I pontificated in my best upstage 
Baedaker manner, “if such priceless 
relics as Venus de Milo and Winged 
Victory were to be harmed.” 

“Fancy that,” said Dick with a 
chuckle. ‘‘Last time I saw them they 
were both in the Louvre in Paris.” 

Well, that’s the way it goes. A fellow 
knowing a thing or two; and along 
comes a grinning iconoclast like Lump- 
kin and sticks a pin in your balloon. 
So be forewarned, if you encounter this 
man. Don’t let that old Will Rogers 
act deceive you. Lumpkin’s no bump- 
kin. 

Speaking of appearances, it might 
help the reader to visualize this elfin 
sprite of the telephone industry if I 


dash off a few Bertillon statistics, He 
stands 5 feet 1042; weighs 160; color. 
ing generally fair, but sometimes the 
shade of a boiled lobster from sunburn, 
His greying hair is not as profuse ag 
it used to be; but he still combs jt 
with a comb—not a wash cloth. It wil] 
be several years before “the moon 
comes over the mountains.” He laughs 
easily and frequently, and his blue eyes 
never really stop laughing at all. 

He was born in Mattoon, II1., in 1897, 
the only son of William Cutler Lump. 
kin, also well known in the telephone 
field. Dick can trace his ancestry to 
the Virginia cavaliers. He is curiously 
proud of one early Virginia forebear 
who came to an untimely end as a re- 
sult of a little dispute over the title to 
some horses. The colony of Virginia 
won its point, it seems, and Lumpkin’s 
ancestor went to his eternal reward at 
a great outdoor celebration at which 
he was the guest of honor. It was an 
accidental death, in a manner of speak- 
ing—a platform gave way under his 
feet—as thousands cheered. 

The Lumpkin family association with 
the telephone business is as old as the 
telephone business itself. His grand- 
father, a contemporary of Bell, was 
one of the original pioneers of the In- 
dependent telephone industry in the 
Middle West. His father (who died in 
an automobile accident in 1924) helped 
to develop the old Illinois Southeastern 
Telephone Co., then operating in 
Mattoon. It was here that Dick became 
employed in one capacity or another 
almost as early as he can remember. 
Between his schooling and occasional 
trips abroad, Dick worked first in this 
department and then in that depart- 
ment of the local telephone company 
until he became familiar with every 
job from the cashier’s cage to the line- 
man’s grunt. He has climbed poles as 
well as bought them. 

The Illinois Consolidated Telephone 
Co. (which absorbed the Illinois South- 
eastern Telephone Co. in 1935) has en- 
gaged most of Lumpkin’s years of ex- 
ecutive responsibility. For a short time 
during the early thirties he took a flyer 
in a radio supply business, a sort of 
by-product or offshoot from his interest 
in the telephone business. But after a 
brief and fairly profitable experience 
he came back to his first love, the tele- 
phone, and has stayed there, more or 
less, ever since. 


’ 


Today, in addition to being president 
of the Illinois Consolidated Telephone 
Co. and one of the telephone industry’s 
consultants to the WPB Communica- 
tions Division, Lumpkin is a director 
of Associated Public Utilities Co. (a 
Delaware company controlling water 
utility properties in New Jersey, West 
Virginia, Indiana, and Ohio and tele- 
phone properties in Kentucky, Indiana, 
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_ Missouri, Ohio, and Illinois), and 
ctor of an investment banking 
y in Chicago. 

Dick’s company, the Illinois Consoli- 
dated Telephone Co. (together with 
its affiliate, Midland Telephone Co.) 
serves well over 20,000 telephone sub- 
scribers in Coles, Shelby, Montgomery, 
ristian counties in southeastern 
[Ilinois—an area with a population ex- 
ceeding 200,000. Early in 1941 Lump- 
kin took his Washington post as the 
industry’s advisor to Leighton H. 
Peebles, head of the Communications 
Branch (now a part of the Office of 
War Utilities). Since then he has 
spent about one-third of his time in 
the nation’s capital. When in Washing- 
ton, he stays at a comfortable air-con- 
ditioned bachelors’ pied-a-terre, with 
the euphonious address of Sixteen Six- 
teen Sixteenth Street, N. W. (1616 
16th Street, N. W.) —a _ well-known 
Washington thoroughfare which begins 
at the White House lawn and ends 
near the Washington zoo. 


and ( 


In Mattoon, Lumpkin has quite a 
family to occupy what spare time he 
can manage to steal from his combined 
duties as a telephone company presi- 
dent and consultant of the War Pro- 
duction Board. There is his wife, Mary 
Green Lumpkin, a Portland, Ore., girl, 
and three children, Mary Lee, 16; 
Peggy Ann, 11; and Richard Anthony 
Lumpkin, Jr., age 8. 

Dick has never formalized his extra- 
curricular interests in such a way as to 
have them called his “‘hobbies.” That is 
simply because he is interested in 
everything he comes in contact with, 
which changes from day to day. From 
his student days at college he developed 
a very catholic taste in literature, 
drama, athletic sports, eating and 
drinking. He’ll try anything. To this 
day, he is just as likely to be seen 
reading an engineer’s treatise as the 
latest detective thriller. 

Very fond of the theater, he can 
come right out of a profound drama 
which he has enjoyed and explain the 
fine points of the latest musical offer- 
ing by Minsky Freres. For a man who 
plays only occasionally and entirely 
for amusement, he has the most 
amazing luck at games of chance, 
varying from cards, roulette, to gallop- 
ing dominoes. (It was his purgative 
power over costive slot machines which 
recently led to the establishment of the 
“Richard A. Lumpkin Foundation for 
Thirsty Mariners.” But you'll have to 
ask Dick for details which cannot be 
properly printed in the respectable 
pages of this family publication.) 


Possibly this lucky streak explains 
the legend of Lumpkin the Race Horse 
Man. Actually, Dick has never owned 
arace horse and swears he never will. 
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Saving gasoline, this fishing party prepared to cross Chesapeake Bay aboard the trim sailing sloop 

owned by ‘Skipper’ B. C. Burden (extreme right), USITA engineer. Other members of the crew 

are (left to right) R. A. Lumpkin, WPB Communications Division consultant; Clyde S. Bailey, USITA 

vice president; and TELEPHONY's Francis X. Welch, from whose bayside home the boat is starting. 
(P.S. Clyde Bailey caught the fish; Dick Lumpkin caught a nice mess of chiggers.) 


His nearest acquaintance with the pro- 
fessional track is like most of the rest 
of us, confined to occasional visits to 
the pari-mutuel window at Pimlico or 
Arlington. It so happens, however, that 
Lumpkin somehow acquired several 
blooded saddle horses during his ex- 
perience as a gentleman farmer in 
Mattoon and he decided to try his hand 
at breeding. He did this with such 
modest success that he has been called 
upon once or twice to serve as a judge 
at local horse flesh expositions. But 
actually Lumpkin lays no claim to any 
special knowledge of horses other than 
that which might be expected of any 
average observant farmer who had a 
number of beasts on his place. As for 
race horses, he says he only knows 
what he reads in the racing forms. So 
much for the rumor that Lumpkin is 
a sort of playboy with a string of 
polo ponies and 
burners. 


bang-tailed hay- 


Indeed, the foregoing description of 
the man Lumpkin possibly does him an 
injustice by its very emphasis upon his 
likeable qualities—the fact that he is 
so versatile, affable, and unassuming. 
But it would be wrong to leave the 
impression that Dick lacks persever- 
ance or has a vacillating mind that 
flits hither and yon without too much 
purpose or concentration. Furthermore, 
Dick Lumpkin at a business desk is an 


entirely different fellow from Dick 
Lumpkin at play. 

As a matter of fact, Dick has an 
underlying quality of perseverance in 
his own convictions which has made 
him a power in the telephone industry. 
The fact that he is interested in many 
things and occasionally changes his 
opinion, as well as his politics (rumor 
has it that he once voted for Norman 
Thomas) is merely an indication of his 
open, acquisitive mind. With respect to 
his own business, however, once he has 
reached a conclusion based on his best 
judgment, Dick is a hard man to talk 
down or overrule. It is from just such 
a spirit of stick-to-it, that his reputa- 
tion for true independence springs. 

In his capacity as consultant in the 
WPB Communications Division his 
fresh viewpoint has been of great as- 
sistance to the division director, Leigh- 
ton H. Peebles. Lumpkin knows the 
telephone man’s point of view, but he 
does not always follow it—at least 
along lines of conventional telephone 
thinking. 

On the whole, based on past per- 
formance, Lumpkin’s judgment has 
been sound even though at times un- 
conventional and always independent. 
There have been occasions when more 
orthodox telephone men could say “I 
told you so” to Mr. Lumpkin. (Ask 


(Please turn to page 29) 





Scégual Corps Cable Courtructiou 


ITH the declaration of war, 
WVY icowec by mobilization of the 

armed forces of the nation, 
came the demand for increased tele- 
phone facilities to handle the increased 
traffic load at all camps and stations. 
Due to its wide open spaces, with a cli- 
mate suitable for all-year training of 
Army and Navy personnel, many of 
these early training centers were lo- 
cated in the south. 

The Fourth Service Command, com- 
prising seven southern states, did not 
have the wire facilities which are avail- 
able in the more congested areas of 
other sections of the country. The Sig- 
nal Corps branch of the Fourth Serv- 
ice Command, who are assigned the 
responsibility of providing communica- 
tion service to all branches of the 
ground and air forces in the area, had 
to start from the beginning in many 
instances to provide telephone service 
for isolated camp sites. 

With the increased activity of camp 
construction, came the scarcity of mate- 
rial and with this thought in mind, it 
was decided to cut the red tape 
of standard methods of telephone plant 
construction and to proceed in the best 
way possible to provide adequate com- 
munication. In the Independent tele- 
phone field, the practice of burying lead- 
covered cables, without the protection 
of conduits, tape armour or jute, has 
been successfully used for years and it 
was decided to give the method a try. 
The writer wishes to explain briefly in 
this article the success of that venture, 
and the methods employed for installa- 
tion. 

Approved routes of land cables for 
Army installations in many instances 
is across swamp land, sand dunes and 
heavy growth of tropical vegetation, 
where power ditchers and cable laying 
machinery prove useless. Frequently 
the routes are below sea level, and 
water seepage causes ditches to cave in 
as soon as excavations are made. The 
American Telephone & Telegraph Co., 
under similar conditions, had experi- 
mented with a plowing-in method of 
eable laying with fair success. All in- 
formation available on the subject was 
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By C. F. ROBINSON 


Signal Corps Telephone Engineer 
4th Service Command 
Atlanta, Ga. 


secured and the construction of an im- 
provised cable plow planned. 


This cable plow was constructed from 
scrap steel and the discarded axle and 
wheels of an old motor truck found on 
a junk pile. All parts were welded in 
the Army’s area engineer shops and 
the cost of the completed job was small. 
The plow is pulled by a tractor, which 
must be of the heaviest type, as the drag 
of the plow with the cable-reel trailer 
attached is tremendous. The plow was 
designed to bury the cable at a depth 
of 30 inches. An improvement in plow 
construction is to have the blade ad- 
justable to different depths, and a sharp 
revolving disk in front of plow blade, 
to cut weeds and small tree roots. In 
operation the blade of the plow, which 
is constructed of hardened steel, with 
a sharpened edge, cuts a narrow gap 
through the soil. A two-inch galvanized 
pipe with flared ends, is welded to the 
rear of the cutting edge of the blade 
which permits the cable to slide into the 
excavation. The soil falls back into 
place filling the opening, because of the 
side pressure of plow and cable trailer 
wheels. 

Two men are required to ride the 
cable reel trailer in order to turn the 
reel, thus relieving the strain on the 
cable being fed through the guide pipe. 
An additional man can also be used to 
advantage on the platform to assist in 
guiding the cable into the feeder chan- 
nel. 

When the blade of the plow comes in 
contact with an object that cannot be 
cut through, the tractor stalls and the 
object must be removed. In sandy soil, 
small roots of palm trees which have 
tough fiber are sometimes dragged in 
front of plow blade and this accumu- 
lation will in time cause the gap in the 
soil to widen and not backfill. These 
roots have to be removed with shovels. 


The size of the cable that can be suc- 


cessfully installed depends on _ the 
gauge and type. The two-inch pipe 
guide will ordinarily handle a cable 
1-1/3 inches in diameter. 


When crossing uneven sections of 
sand dunes, it has been found advisable 
to level the right of way to some extent 
before cable plowing is attempted. One 
man with a “bull-dozer” tractor can 
level the cable route satisfactorily. 


When cable is placed off the beaten 
path, where buffalo grass, weeds and 
tangled undergrowth is encountered, an 
ordinary farm plow can be used to ad- 
vantage in easing the way for the trac- 
tor and cable plow. 


In the swamps where there is danger 
of the tractor bogging down, the plow 
can be drawn by a winch line of a con- 
struction truck which is anchored on 
high ground. 


The speed of plowing-in cable, far 
surpasses any other methods of cable 
installation known to the writer. In the 
sandy soil country, in which most of the 
camp sites are located in the south- 
land, one man with hand digging 
methods can complete only about 100 
feet of buried cable laying in eight 
hours. With a trenching machine, 1,500 
feet of ditch can be dug in an eight- 
hour period. With the cable plow, a 
crew of five laborers and a tractor op- 
erator, can complete from 8,000 to 12,- 
000 feet of buried cable in the same 
length of time, and the cable is 
placed with an even covering of 30 
inches. In some locations where there 
is a layer of hard pan, or a sand 
covered oyster shell roadway, the going 
is not so fast and the tractor is taxed 
to its utmost. 

Before this cable plowing method was 
introduced in the south, contracts for 
underground cable placing ranged from 
20 to 30 cents per foot. Contractors 
later installed buried cables for 10 and 
12 cents per foot and in some instances, 
where soil conditions were satisfactory, 
cables were placed for seven cents per 
foot. 

The Signal Corps has found it de- 
sirable to check test each section of 
cable as laid. Gas filled cables are 
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checked when the lagging is removed 
and one reel placed on cable tractor. If 
the cable still retains the specified gas 


pressure, any defects because of 
shipping are eliminated. When the reel 
is paid out, the gas pressure is again 
checked, and any damage to sheath in 
installing is immediately noted. 


For splicing buried cables it has 
been found advisable to leave sufficient 
ends to enable the splicer to work 
above ground. This is especially true in 
the low country, where splicing pits fill 
With water. All sections to be spliced 
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The above illustrations show the cable plow, referred to 
by Mr. Robinson, in action, and also close-up views of 


are check tested for shorts, crosses, 
grounds and opens by the splicer. In 
the event bad conductors are found 
they are thrown on the tracer pair and 
not scattered throughout the cable. 

In order to conserve wiping metal, 
the “Victory Joint” is used. With this 
type of joint and the small amount of 
tin used in present day wiping metal, it 
is considered necessary that all com- 
pleted splicing jobs be gas-proofed be- 
fore placing in ground. The slack left 
in cable due to above-ground splicing 
is taken care of. by placing the splice 


the apparatus. 


a few feet to one side of the regular 
run. A creosoted plank, wired to each 
side of the splice, adds to its protection. 
The location of underground splices are 
marked by concrete posts. 

In the placing of submarine cables, 
the Army’s new amphibian vehicle, 
known as a “Duck,” proves valuable. 
In many locations, shallow water pro- 
hibits the use of tug boat or barge. 
The submarine cable is loaded on a 
barge in the old figure eight method. 
(TELEPHONY, March 6, p. 28). Instead 

(Please turn to page 30) 





“TELEPHONY'S” SPECIAL COURSE FOR 
TELEPHONE OPERATORS 


or 
, = fo ties Ae Operator in 20 Easy yw 


Written Exclusively for TELEPHONY 


By L. A. GRITTEN 


Secretary, Oregon Independent Telephone Association 


[EpitTor’s NOTE: We 
watching the 


haven’t been 
temperature records in 
the Pacific Northwest very closely of 
late, but apparently the heat in some 
parts of the state of Oregon has been 
terrific. At least, that is the only reason 
we can assign for Mr. Gritten’s amus- 
ing outline of operator’s instructions. 
As secretary of the Oregon Independent 
Telephone Association, Mr. Gritten has 
won a reputation of being a clever 
writer by his publication of official 
bulletins. Maybe the heat “got” him 
when he offered suggestions to opera- 
tors, but the average telephone worker 
can read between the lines and will, no 
doubt, get a kick out of “Professor” 
Gritten’s ideas. ] 


IRLS! Why stay in a rut? Why 
G endure the degrading humilia- 

tion of household drudgery a 
minute longer? There is no excuse in 
this day and age for any woman to 
waste her talents on some hungry hulk 
of a man. Let the brutes feed them- 
selves and bear their own babies! This 
is your hour of emancipation! Cast 
away the shackles of domesticity! Step 
into the glamorous world that awaits 
you as a telephone operator! 

It is easy. Send no cash! Merely for- 
ward a certified check or bank draft 
for $99.98 to Educational Department, 
TELEPHONY. Lesson No. 1 is printed 
below. By return mail you will receive 
lessons two to 20, inclusive. In addition 
you will receive a tastefully embossed 
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diploma in three colors that will entitle 
you to apply for a job. 


Don’t DELAY! Every minute is pre- 
cious! Read what the Big People in 
telephony have to say about the TELEPH- 
ONY course: 

MAYME WORKMAN writes: “Your 
famous course has been the inspiration 
for all my articles in TELEPHONY.” 

WALTER CLIFFORD wires: “Have 
adopted your course as standard in- 
struction throughout the Bull System. 
No doubt you have noticed the differ- 
ence in service lately.” 


IMA HAMM, chief operator, Prune- 


L. A. GRITTEN 


ville: “‘Before taking your course I 
didn’t know nuthin’. Now I do.” 

That ought to convince anyone but 
a born dope, so let’s go! 


TELEPHONY Traffic Course, Lesson No. |! 

I. Getting the Job. This is important. 
Some gals prefer to work at something 
easy for a coupla decades and save up 
enough dough to buy a little exchange 
of their own and become a “small Inde- 
pendent.” There are about 4,000 small 
exchanges in the U. S. A. that any mug 
can buy cheap. If you’re that dumb, 
let us know and we'll refund your 
money. You'll need it. Otherwise, we'll 
assume you are right in the head, free 
from hare-lips, asthma, giggles, and 
other operating defects. There are two 
approaches to the business of landing 
the job. 

Method A: The conventional way is 
to walk into the operating room and 
stand still. The chief operator, if she’s 
onto her wartime duties, will have you 
signed on the dotted line and giving 
wrong numbers with a spit-catcher up 
against your nose before you can say, 
“Wot the heck.” Some chief operators 
wait outside the office with a banana- 
skin all ready to slip up any passing 
fem that looks like she might be shang- 
haied into a job. That is all right if 
you got no ambition. But the really live 
girl uses: 

Method B: Doll up sort of “come 
hither,” just enough of the old mascara 
and lipstick effects but not so much 
they hafta call out the WCTU or the 
DAR. In other words, curves and color 
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without high explosives. Then trip into 
the traffic manager’s office and say in 
your best Hollywood—“‘Oh, maight I 
see you privately for jooost a minute?” 
When he’s given the regular inmates 
the “Get out, this is sump’n” sign, you 
tell him all about how your hubby left 
you (the beast) and now you are all 
alon: in such a cute little apartment, 
and “I do hope I can stay there, only 
the rent is so high. .. .” By then you'll 
have a job, at the very least! Traffic 
managers are so kind-hearted! 


Il. Operators’ Set. This is a gadget 
that every operator has to hang round 
her neck. It consists of a headset and a 
transmitter. The headset goes against 
your ear and is carefully designed to 
make your ear sweat and get tangled 
in your hair so you can’t get it off if 
a line is crossed with power. The trans- 
mitter consists of a breastplate that 
hangs straight down or rests at an 
angle of 45 degrees according to—well 
of course that depends on the individ- 
ual. It terminates on a horn or spit- 
catcher that is hilariously supposed to 
be close to your mouth. Experienced 
operators turn them upside down so 
their conversation won’t get out on the 
line. A girl’s got to have some privacy, 
ain’t she? 

Another disadvantage of wearing the 
spit-catcher spout-end up is, it catches 
your lunch and some of these switch- 
board men who read Ray Blain’s arti- 
cles and feel sorta highbrow and tech- 
nical, act like a lot of morons and say 
sourcastic things if they find bread- 
crumbs and bits of hardboiled egg 
jammed against the transmitter dia- 
phragm. Not that you need let that 
bother you. If they get too tough about 
it, just act dignified and say, ““Wottaya 
expect with point-rationing and every- 
thing? Fricasseed humming-bird and 
lobster salad?” 

Never stick your gum on your trans- 
mitter. It is etiquette to park it under 
the keyboard so the next girl on shift 
may work on it too. The headset is 
attached to a plug. That doesn’t mean 
a horse, but it’s a horse on you if you 
plug into the next position instead of 
your own and then complain the posi- 
tion is dead. Most green operators do 
that once. 


III. Use and Care of Switchboard. A 
switchboard consists of a lot of little 
holes with numbers hither and thither 
and markings in various colors indicat- 
ing the yearly directory hasn’t been 
published for 16 months so the adver- 
tising manager can make a lotta dough 
out of the advertisers that don’t kick. 
Every now and then a lamp lights, 
then you pick up a plug and jab it in a 
hole that looks like it might have some- 
thing to do with the light. This is not 
the same plug we just mentioned but 
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Best Story of the Week — 
What's Yours? 


The embar- 
— ae rassing mo- 
ment of a long 
distance oper- 
ator was re- 
lated recently 
by the Detroit 
News and fun- 
loving Ameri- 
cans chuckled because the incident 
was so typical of the absent-minded 
stunts everyone pulls once in a 
while. Betty is a seasoned operator 
in Detroit and she still doesn’t 
know how it happened. 

Recently, at the end of a hard 
day, she was completing a person- 
to-person call between a man in 
Detroit and a Mr. Jones in Wash- 
ington. She got the business firm 
in Washington all right and, to the 
man who answered, she asked in 
her best and crispest manner: “Mr. 
Jones—Detroit calling.” 

“For gosh sakes,” the man said, 
“Jones has been dead for a year!” 

Whereupon Betty heard herself 
automatically inquire: “When do 
you expect him back?” 

To which the man in Washing- 
ton replied: “Frankly, honey, we 
don’t.” 











is one of a whole bunch of them stick- 
ing out of the keyboard. 


The keyboard is a flap that covers a 
sort of little cubbyhole where the 
switchboardmen keep odds and ends. If 
you wait your chance you can swipe 
one of their keys or stuff chewing gum 
in the lock so it won’t work; then you 
can use under-the-keyboard for your 
lipstick and what have you. There may 
be a lot of little wires in the way but 
you just shove them to one side or tear 
them off. 


Warning! Never reach for a lamp 
that is high up on the board. Let some 
other girl take that one; no sense 
breaking a bra strap for nothing these 
days. However, if you got a grouch 
against the gal in the next position, a 
good way to get even is to take a call 
high up on her position, so you can bust 
her one in the nose with your elbow or 
ram her transmitter horn in her mouth. 
That is what is known as “teamwork.” 


Answering the Call. When you have 
plugged in the little hole or “jack” as 
they call it (that’s the only jack any- 
one makes in this business the way 
things are), you start saying “numplee, 
numplee” or, if you prefer, “Yawaitin, 
yathru, yawaitin, yathru.” (Nobody 


knows what it means but it doesn’t 
matter. Be a rugged individual. Say 
what you darn please. In that way you 
will stand out from the common herd 
and come to the attention of your chief 
operator. She may even report you to 
the traffic superintendent and then, if 
you’ve got what it takes, the world is 
yours. You are liable to become a priv- 
ate secretary or anything.) 

If the cash customer gets the “num- 
plee” idea in time, he’ll mention a num- 
ber he hopes to get. You pick up an- 
other cord and plug it into the number 
he wants, supposing you know where it 
is. If not, give him any number. Do 
your best. Never let a customer down. 


Ringing the Called Party. That is 
done by yanking vigorously on a ring- 
ing key several times or pushing a little 
button, according to what sort of 
switchboard it may be. The great thing 
is to display no partiality. One cus- 
tomer is as good as another to us, if 
not worse, so be sure to ring on both 
cords and give them share and share 
alike. (For further discussion of this 
phase of operating practice, see Chapter 
256—“Public Relations”). 

Disconnections. On your keyboard you 
will notice several cute little red lamps. 
When any of them light up you care- 
fully yank down on the nearest cord 
until the plug either breaks off or slips 
out of the jack. Break it if possible, 
then that subscriber won’t bother you 
again. In a busy period you may get 
so many plugs up in jacks that you 
can’t tell just which one the red light 
is blinking for. In that case just yank 
the whole darn lot down and start 
fresh. If anyone kicks about being cut 
off, stick trouble caps on most of the 
plugs and blame the switchboardman. 
That is what switchboardmen are for, 
if anything. 

Private Calls. Take a firm stand with 
regard to this important item. We are 
fighting for democracy and what could 
be more democratic than to have Ma 
and Pa and Sister Susie call and give 
you the home-front lowdown every 
morning between 10 a.m. and noon? 
This is also a good time to call the 
grocer and make your arrangements 
for card parties and other social events. 
Any attempt by subscribers or chief 
operators to interfere with this well- 
established custom should be squelched 
firmly. 

Future lessons in this famous course 
will include: 


Chief Operators—their cause and 
cure. 


Peg Counts—making, taking, and 
faking. 


Repartee —1,000 snappy comebacks 
for sassy subscribers. 
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By B. L. FISHER 


planning for business is being em- 

phasized in magazines and news- 
papers throughout the country. This is 
only sound judgment, and is the type of 
planning which telephone companies 
have had to do regularly in order to 
engineer their plants in advance to pro- 
vide for future needs. 


Te E IMPORTANCE of post-war 


The care and foresight which tele- 
phone operating companies have exer- 
cised in their pre-war planning are now 
being brought under the relentless spot- 
light of wartime conditions. With new 
equipment and material almost impossi- 
ble to obtain, existing facilities are 
being called upon to handle traffic loads 
oftentimes greatly in excess of those 
they were originally designed to care 
for. It is not surprising if some com- 
panies are finding themselves in diffi- 
culties because many years ago they 
did not plan systematically to take ad- 
vantage of newer means which have 
been developed to handle traffic. In 
many cases, others who were fore- 
sighted enough to adopt newer methods 
are now better able to cope with the 
conditions which the war has brought. 
We of the Lee Telephone Co. feel that 
we can be counted in the latter group. 
It has always been our practice to plan 
well ahead, and to make the best use of 
new methods and techniques which we 
felt would improve operations and 
service. 

It seems quite certain that one of 
the important after-the-war develop- 
ments for the telephone industry will 
be the extension of automatic methods 
to the switching of toll lines. Tandem 
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TANDEM DIALING IN AN 
Al -Cutomatic YVYletwork 


President, Lee Telephone Co., Martinsville, Va. 


Toll dialing system of southern company and its effect on 


long distance service explained by writer. . . . Results in 


cutting down non-revenue holding time on lines, he states. 


toll dialing often is regarded as a rela- 
tively recent development. Actually it 
has long been used by a number of 
Independent operating companies with- 
in their own networks and, in some 
cases, over the lines of connecting com- 
panies. 

Our own work in this direction began 
15 years ago, and each successive step 
in the progressive expansion of our net- 
work has conformed to the plan we laid 





B. L. FISHER 


out in the beginning. Following is an 
account of how such planning has led 
to the creation of our present network. 

When we undertook our first conver- 
sion of a local exchange to automatic 
operation at Stoneville, N. C., in 1928, 
we did so with the definite policy in 
mind of eventually converting our whole 
network to automatic operation. We 
felt that both toll and local service 
would materially benefit by standardiz- 
ing on this one method of operation, 
and, in our opinion, subsequent events 
have proved to our complete satisfac- 
tion that we were right. As matters 
stand today, all telephones in each of 
the 10 exchanges are automatic or dial 
operated. 

Any party in any of the 10 ex- 
changes, also any party in the Bell- 
owned Roanoke exchange, can be se 
lected by an operator in either Martins- 
ville, Rocky Mount or Madison (the 
only exchanges having operators). Of 
course, all of the above is accomplished 
by dialing over our toll lines. If we are 
correctly informed, ours is the first 
operating company to have a complete 
toll dialing set-up over which any sub- 
scriber in the entire group can be 
rapidly reached by dialing over the toll 
network. In our opinion, this arrange 
ment permits us to obtain greater eff- 
ciency from all of our existing toll cir- 
cuits and at the same time it contributes 
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toward greater efficiency in handling 
local traffic in each exchange. 

Fiv. 1. shows the exchanges of Lee 
Telephone Co. together with certain 
adjacent exchanges operated by con- 
companies. Our three largest 


necting 

exchanges—Martinsville, Madison and 
Roc Mount—are toll centers. They 
are centrally located and have toll 
boards and operators in addition to the 


automatic central office equipment for 
local calls. All of the other exchanges 
are operating completely on an unat- 


tended dial basis, with facilities for 
dialing over toll trunks to nearby at- 
tended toll centers. 


Within the last two years, it has be- 
augment the toll 


come necessary to 

board at Martinsville by adding to our 
toll board two positions of the latest 
automatic, or “cordless” type. These 
two positions operate in conjunction 
with the existing four cord-type posi- 
tions, and at present are arranged to 
handle outward calls only. Subse- 


quently, we expect that the older posi- 
tions will be replaced entirely with 
automatic “cordless” positions until the 
whole board is of that type. 

The operators at the three toll oper- 
ating exchanges above named handle 
practically all of the toll traffic origin- 
ating at the unattended dial exchanges. 
The toll lines between various ex- 
changes are indicated on the map, as 
well as the three Bell and two Inde- 
pendent exchanges which connect with 
our toll dialing network. In the case of 
Winston-Salem, Danville and Leaks- 
ville-Spray, the distant operator is 
reached over ring-down trunks. 

Telephone users at the various unat- 
tended automatic exchanges dial all 
their local calls in the usual manner. 
In order to place a toll call, however, 
the user first dials the required code to 
connect him with the operator at his 
toll center. When the operator has ob- 
tained the necessary information for 
completing the call, she sets up the toll 
connection by dialing the desired party 
through as many dial exchanges as 
may be necessary to reach him. 

To show a typical example of the 
working of this tandem toll dialing 
scheme, we may trace a call from a 
user in Stoneville to a desired station 
in one of the other exchanges. Lifting 
his handset, the Stoneville user dials 
“915,” which automatically gives him a 
Madison trunk and rings the Madison 
toll operator. If the call is to be made 
to a station in the Rocky Mount ex- 
change, the Madison operator plugs 
into the Martinsville toll circuit ter- 
minating on an incoming selector at 
Martinsville. Then, by dialing “3,” she 
reaches a trunk line to Rocky Mount 
which is terminated on an incoming 
selector at that point. She then dials 
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Fig. 1. 


the regular directory number of the 
desired station, completing the connec- 
tion through the local automatic equip- 
ment at Rocky Mount. 


The latest addition to the toll dialing 
network took place when Walnut Cove 
was converted from magneto to dial 
operation. We have here an arrange- 
ment whereby a toll center serves two 
unattended exchanges over the same 
toll circuits. The schematic trunk and 
switch diagrams for this portion of the 
network are shown in Figs. 2 and 3, 
on page 20. The method of operation is 
as follows: 


The user at Walnut Cove desiring a 
connection with a party at Walker- 
town dials the code “04.” This signals 
the Madison operator who then dials 
back over the same circuit through 
Walnut Cove and into the Walkertown 


Exchange network of the Lee Telephone Co. 


exchange. The call is completed over 
the local switches. The customary lamp 
supervision indicates to the operator 
the progress of the call. 

A call originating at Walkertown for 
a party at Walnut Cove is set up in 
the same manner; that is, the Walker- 
town party dials the code “03” to seize 
the single circuit to Walnut Cove. A 
selector-repeater in this office then se- 
lects an idle trunk to Madison to signal 
the operator. The operator dials back 
over the same circuit to complete the 
connection in the Walnut Cove ex- 
change. These trunks also serve for 
alarm circuits to indicate equipment 
failures in the two unattended ex- 
changes. 


Due to a community of interest, both 
Walnut Cove and Walkertown are pro- 
vided with trunks south to Winston- 
Salem where the Southern Bell opera- 
tors switch calls into and beyond Wins- 
ton-Salem. The dialing code for toll 
calls south from both unattended ex- 


(Please turn to page 20) 
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bul many 1940 Model Leitch telephones 


ARE STILL GIVING FAITHFUL SERVICE 





|}ow YOUR Telephones 
1ving Soldiers’ Lives? 


Perhaps even you have not fully realized the vital war value of your telephone 
exchange. If so, stop and think how inseparably the whole network of telephone 
exchanges in this country is tied to our world-wide war effort. 


Orders for munitions and other war equipment are placed, confirmed and 
directed to their destination by means of telephones. Raw materials are started 
on their way, allocated and expedited with their help. Without the telephones in 


hundreds of private branch exchanges, production could never have reached its 
present high levels. 


Then think, for a moment, how many lives could be lost if things moved more 
slowly . . . too slowly! Think of the possible disaster if soldiers, sailors or marines 
in some "hot spot” found themselves without sufficient equipment. And, suppose 
that material hadn't arrived because somewhere along the home production front 


telephone communication had failed at a critical moment. 


Telephone men have accomplished wonders to date, with scarce manpower 
and even scarcer materials. But it's good occasionally to take conscious thought of 
the vital part you are playing, so that effort may never slacken. Remember, too, 
that Automatic Electric is behind you 100%. We'll work with you to see jointly 
that our armed forces never lack anything that the telephone industry can help to 
give them. When in doubt, call the Automatic Electric field representative—he 
may have the needed answer to your wartime problem. 


AUTOMATIC + ELECTRIC 


ORIGINATORS AND DE 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION, Chicago, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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changes is “01.” Under this arrange- 
ment, it is left to the discretion of the 
user to select the proper code number 
to route the call to the north or south 
toll center. 


A toll tandem dialing system such 
as ours depends for its successful oper- 
ation on the ability of the equipment 
in each exchange to receive and repeat 
dial impulses to the next exchange 
without distortion enough to cause 
switch failure. The success of our sys- 


2. 


tem has resulted in no small part from 
the repeater circuit designed for us by 
the development engineers of the Auto- 
matic Electric Co., who cooperated 
from the beginning with our engineers 
in working out the original network 
plans and in carrying them through to 
completion. With this particular two- 
way repeater circuit, impulses are 
transmitted over toll lines to distant 
incoming repeaters and also impulses 
from distant offices which may arrive 


Trunking diagram for revertive toll dialing. 


distorted, received and 
mitted in corrected form to 
switchboard through to a distant 
point. I will into the circuit 
details here, but they are quite ingeni- 
ous and have worked out with complete 
success in practical operation over a 
considerable period of years. 


are retrans- 
the local 
or 


not go 


Before this particular repeater was 
developed, we were able to repeat im- 
(Please 


turn to page 28) 
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Fig. 3. Switching plan for revertive toll dialing. 
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OGWe Bond Selling Responsibilities Double! 





Starting September 9th, your Government will conduct the 
greatest drive for dollars from individuals in the history of the 


world—the 3rd War Loan. 


This money, to finance the invasion phase of the war, must 
come in large part from individuals on payrolls. 


Right here’s where YOUR bond selling responsibilities 
DOUBLE! 


For this extra money must be raised in addition to keeping the 
already established Pay Roll Allotment Plan steadily climbing. 
At the same time, every individual on Pay Roll Allotment 
must be urged to dig deep into his pocket to buy extra bonds, 
in order to play his full part in the 3rd War Loan. 


Your now doubled duties call for these two steps: 
1. If you are in charge of your Pay Roll Plan, check up on 


it at once—or see that whoever is in charge, does so. See 
that it is hitting on all cylinders—and keep it climbing! Sharply 


* 





increased Pay Roll percentages are the best warranty of sufh- 
cient post war purchasing power to keep the nation’s plants 
(and yours) busy. 


2. In the 3rd War Loan, every individual on the Pay Roll 
Plan will be asked to put an extra two weeks salary into War 
Bonds—over and above his regular allotment. Appoint your- 
self as one of the salesmen—and see that this sales force has 
every opportunity to do a real selling job. The sale of these 
extra bonds cuts the inflationary gap and builds added post- 
war purchasing power. 


Financing this war is a tremendous task—but 130,000,000 
Americans are going to see it through 100%! This is their own 
best individual opportunity to share in winning the war. The 
more frequently and more intelligently this sales story is told, 
the better the average citizen can be made to understand the 
wisdom of turning every available loose dollar into the finest 
and safest investment in the world—United States War Bonds. 


BACK THE ATTACK t With War Bonds! 


This space is a contribution to victory today and sound business tomorrow by TELEPHONY PUB. CORP. 


AUGUST 28, 1943 
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E HAVE a letter from Rich- 
WW vor R. Mann of Newtown 
Square, Pa., in response to a 
request on this page some time ago for 


information on a storage-battery type 
of flashlight. Mr. Mann writes: 


“The first battery of this type I pur- 
chased gave fairly good service for 
about three years. Early this year I 
purchased three more of these batteries 
which have been in constant service 
and have never failed nor given even 
the slightest trouble. Several months 
ago I procured two more of these bat- 
teries and a charger which I mounted 
in a telephone to supply the transmitter 
current. Additional springs were 
mounted on the hookswitch so that 
when the hook is down the batteries 
are connected parallel and on charge. 
When the hook is up, the batteries are 
in series and the charger disconnected. 
This arrangement is giving excellent 
service and so far, no trouble.” 


This is a most interesting experi- 
ment, although the cost would probably 
be prohibitive for normal use to supply 
transmitter current on a telephone. 


* * * 


Cotton fabric is being substituted for 
leather-in the manufacture of carrying 
cases for field telephones, according to 
a War Department announcement. Be- 
cause of its weight and the rough 
treatment it receives during battle 
operations, the field telephone hereto- 
fore has been carried in a heavy leather 
case. After experimenting and testing 
at the Signal Corps Laboratories in Ft. 
Monmouth, N. J., a cotton carrying 
case was developed which not only has 
the strength of leather but in some 
respects it is superior. 


x * * 


Enjoyed a visit recently from A. E. 
Patton of the William C. Meredith Co., 
Inc. of Atlanta, Ga. The question was 
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raised by Mr. Patton as to why it is 
necessary to have crossarms square for 
a short section on top in the center and 
then roofed or slightly rounded on top 
from this center part to each end. There 
is little doubt that in the beginning this 
served a dual purpose as it provided 
better drainage, helped large splices 
slide over the crossarm when pulling 
wire and acted as a binder and helped 
hold the crossarm in the gain. Since 
then we have a much smaller splice in 
the compression sleeve, have either a 
very shallow or a slab gain and cross- 
arms are treated which practically 
eliminate the danger of decay, so the 
question of drainage is not overly im- 
portant. 

Now it seems that crossarms may be 
square on all corners and the roof may 
extend the full length of the crossarm 
without the square section in the center. 
This arrangement simplifies manufac- 
ture. If anyone knows of any reason 
why this cannot be done, let us know. 
We believe that the square, unroofed 
section in the center of the crossarm 
is merely a carry-over from the old 
days and actually serves no useful pur- 
pose in the present-day busy world. 


* * * 


The writer had the pleasure recently 
of viewing some pictures of a sheet 
metal tubular and collapsible telephone 
pole of a foreign manufacture. This 
arrangement is quite novel in that the 
pole is light, yet strong, and it un- 
doubtedly will give good service. This 
pole could not be manufactured for 
civilian use in wartime, but there is a 
possibility that it will serve a useful 
purpose in a world at peace. It has the 
advantage of being light and with the 
collapsible feature, is easy to transport. 
With this arrangement one man prob- 
ably could take a 30-foot pole in a 
trouble car and set it in the line. It is 


believed that a pole of plywood con- 
struction also may have a peace-time 
application. 


Occasionally we hear some one com- 
plain that the one-cut roof on a pole 
is not as satisfactory as the old style 
pointed roof. In this we cannot agree 
for certainly with present day approved 
methods of wood treatment, the one-cut 
roof provides ample drainage. We 
never have seen a treated pole with any 
decay at the roof or any other place. 
In Japan several years ago the writer 
was amused at the method of tacking 
a tin pan on the top of all poles to 
protect them from the weather. We 
would not be surprised that now, due to 
metal shortages in that condemmed 
land, these pole protectors have been 
melted for use in building ships which 
we will eventually sink. 


a a * 


Recently, a certain manufacturer 
visited the Plant Engineering agency 
in Philadelphia for the purpose of sub- 
mitting for inspection a telephone of 
new design. About a dozen engineers 
grathered around with screwdrivers 
and the instrument was immediately 
dissected to see what made it tick. Crit- 
icism was invited and cheerfully given 
in abundance. While the design was 
accepted as a real improvement, several 
minor changes were suggested which 
may prove desirable. Telephone manu- 
facturers have always invited criticism 
and probably they all have profited by 
this practice. 


* * * 
Due to the urgent need of critical 
materials to supply our armed services, 


civilian needs must be secondary. For 
this reason, it is necessary that our 
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preserit telephone equipment be made to 
jast until we win our victory. We feel 
sure that many of our readers have 


devised ways and means of servicing | 


old equipment to make it last. We 
shall be pleased to have a report on 
all such methods and will pass them 
along for the good of the industry. 


* * * 


t telephone companies run a 3 in. 
in. underground conduit in loca- 
vhere even a 10-pair cable prob- 
vill be the maximum ever used. 
is not much saving in using a 
er conduit, whereas a larger one 
n many cases, be more convenient 


Now if someone would only develop a 
method of connecting a jumper wire on 
a main frame to avoid the use of a 
soldered connection, we would be mak- 
ing real progress. It would appear that 
an arrangement similar to a compres- 
sion sleeve possibly might be utilized. 


* oa 


Due to the present wartime conges- 
tion of telephone facilities, it might 
be a good idea to place a sign reading, 
“Is this call essential?” on all tele- 
phones in order that the user might be 
reminded constantly to make fewer 
calls and to make these calls brief. 


* * ok 


A. A. Gandolph of the New York 
office of the Automatic Electric Co. is 
pinch-hitting in the Philadelphia office 
while Link Grant is on vacation. 


Vv 
Honored by War Department 


MARGARET H. CALDER CurRTIS of West 
Pittston, Pa., employed as a telephone 
operator in the New Haven, Conn., re- 
gional office, was honored recently by 
the War Department Board of Civilian 
Awards by a promotion within grade 
and increase in salary effective July 
16 for a suggestion which resulted in 
speeding calls in the regional office 
area. In addition to reducing toll costs, 
it saves 1,140 minutes of telephone 
time monthly. Until three years ago 
when she accepted employment in New 
Haven, she had been employed at the 
Pittston exchange of the Bell Tele- 
phone Co. of Pennsylvania. 


Vv 


New Telephone Operator 

The Quinter (Kan.) Telephone Ex- 
change will be operated by Mr. and 
Mrs. WILLIAM KEApDy of Ransom, who 
will take charge beginning August 1. 
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THE MARK OF QUALITY 
IN REBUILDING SERVICE 
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Today most of the material used in 
telephone equipment is on the “critical” 
list. It must go into the tools of war. 
Yet, in spite of this, telephone service— 
a vital part of our business and civilian 
life at home—must be maintained. One 
of the best ways to save those critical 
materials for Uncle Sam and still keep 
telephone service at par is to use 
Autelco Rebuilding Service. 


Now used by over 1000 Independent 
telephone companies, Autelco Rebuild- 
ing Service is a thoroughgoing method 
of renewing old equipment. It consists 
of stripping the old equipment down— 
piece by piece—replacing defective or 
worn out parts, then refinishing and re- 
wiring the whole on a regular factory 
assembly-line basis. When finished 
Autelco Rebuilt equipment is as close 
to brand new as anything but brand 
new equipment can be—yet it uses only 
fractional amounts of critical materials. 


Here's the way to keep your custom- 
ers happy and your exchange ready for 
action. Write for further details. 


NOTE: Orders for Autelco Rebuilding Service 
may qualify for priority rating under WPB 
Maintenance and Repair Orders. Please include 
priority certification with all orders. 
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ORIGINATORS 


O DEVELOPERS 


F STROWGER STEP-BY-STEP MACHINE - 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 











\Jitnesses’ Telephone 
Hookup Protested 

Sam S. Caldwell, Mayor of Shreve- 
port, La., protested to the Federal Com- 
munication Commission the leasing of 
a nation-wide telephone wire hookup 
for the August 21 convention of the 
Jehovah Witnesses in Minneapolis. 


He pointed out that the telephone 
company has been conducting adver- 
tising programs requesting the users 
of telephone toll service to make calls 
only in case of necessity, and said, “I 
do not see how the commission can con- 
sistently grant an application: to an 
unpatriotic organization to tie up the 
telephone system.” 


Vv 


Probe Possibilities of 
Missouri Telephone Merger 

Managers of Hanamo Telephone Co. 
and People’s Telephone Union both of 
Maryville, Mo., and their attorneys re- 
cently conferred with the Public Serv- 
ice Commission to see what could be 
done about a consolidation so that there 
would be only one company giving 
service at Maryville. 

It is reported that when the parties 
appeared before. the commission no 
agreement could be reached. This con- 
ference followed a hearing held earlier 
in the summer in which the People’s 
Exchange submitted evidence for a 
certificate of convenience and necessity 
to operate and to which the Hanamo 
company had filed a protest. 


Vv 


Revise Toll Rates 
In Arkansas 

An order for the revision of rates of 
the Southwestern Bell Telephone Co., 
of St. Louis, Mo., to eliminate discrimi- 
nation between its interstate and intra- 
state rates was issued by the Arkansas 
Utilities Commission August 17. A. B. 
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Hill, chairman, and Marvin Hathcoat, 
commissioner, said the revision would 
reduce company revenues by approxi- 
mately $45,000 annually. 


The new schedule will eliminate re- 
port charges on intrastate calls and 
will substantially reduce rates in the 
intrastate long haul traffic. It will in- 
crease the short haul rates, principally 
in the person-to-person classification. 

The Office of Price Administration 
notified the commission and telephone 
company yesterday that it would not 
interfere in the new schedule proposal, 
despite “our views regarding the lack 
of need for increasing rates for the 
short haul toll messages.” 

The new schedules will become effec- 
tive September 15. 

The commission initiated the proceed- 
ings November 21, 1941. Accountants, 
engineers and legal staffs of the com- 
pany and commission reached a tenta- 
tive agreement on the new schedules 
several months ago. 


Vv 


New Member Appointed 
To Pennsylvania Commission 
Henry Houck, of Pottsville, Pa., was 
appointed recently by Governor Martin 
to fill the vacancy on the Pennsylvania 
Public Utility Commission created by 
the expiration of former Commissioner 
Richard J. Beamish’s term last April. 
A native of Greensburg, Judge Houck 
holds degrees in law from the Univer- 
sity of Pennsylvania, and for a number 
of years served as judge in the Court 
of Common Pleas in Schuylkill County. 


The appointment of Harold A. 
Seragg, of Scranton, Pa., as Chief 
Counsel of the Pennsylvania Commis- 
sion was announced recently by Attor- 
ney-General Duff. Mr. Scragg succeeds 
Harry M. Showalter, of Lewisburg, 
who has headed the law bureau of the 
commission for the past several years. 


Telephone Firm Wins $1170 
From Housing Authority 

The St. Clair County Housing Au- 
thority must pay $1170 to the South- 
western Bell Telephone Co., of St. 
Louis, Mo., because the utility was 
forced to relocate poles and wires due 
to the construction of the low-cost 
housing project in East St. Louis, Il. 


Circuit Judge Maurice V. Joyce 
ruled July 30 the telephone company 
was entitled to collect from the author- 
ity for the cost of the work. The tele- 
phone company contended it had a 
franchise to erect the poles and wires 
and any expenses for relocation must 
be borne by the agency ordering the 
work. 


Vv 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 


August 14: Granted extension of spe- 
cial temporary authority to American 
Telephone and Telegraph Co. (Long 
Lines Dept.), Lawrenceville, N. J., to 
point-to-point radiotelephone _ station 
in the fixed public service, using its 
regularly licensed equipment, frequen- 
cies, power and emission to communi- 
cate with the Telecommunications Ad- 
ministration of the U.S.S.R. at Moscow; 
authority to continue from August 18 
until further orders of the Commission, 
but not beyond December 1, 1943. 


August 17: Granted authority to Geo. 
G. Copeland to hold position of director 
of the Woodbury Telephone Co., in 
addition to positions as secretary and 
treasurer of the Southern New Eng- 
land Telephone Co., New Haven, Conn.; 
and director and secretary of the 
Sharon Telephone Co., Sharon, Conn. 

September 8: Oral argument in the 
matter of regulations governing the 
initial contract period and guarantee of 
revenue applicable to the rendition of 
teletypewriter exchange service within 
certain exchange areas of thé West 
Coast Telephone Co., and the West 
Coast Telephone Co. of Calif., both com- 
panies having headquarters at Everett, 
Wash. 


September 9: Oral argument before 
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FCC (postponed from August 4) in 
matter of special telephone charges of 
hotels, apartment houses, and clubs on 
interstate and foreign communications. 

September 22: Oral argument in 
Was) ington, D. C., concerning account- 
ing New York Telephone Co., New 
Yor! N. : 2 


Konsas Corporation Commission 

Auvust 30: Hearings on application 
of Fairview Telephone Co. to make 
certain changes in rates for telephone 
service at Fairview. 

August 30: Hearing on application 
of the Wetmore Telephone Co., Wet- 
more, for a certificate of convenience 
and authority to transact the business 
of a public utility in the state of Kan- 
sas, section 12, T5S, R13E, Nemaha 
County. 

September 8: Hearing on application 
of the Western Light & Telephone Co. 
for authority to make telephone rate 
changes in Conway Springs and 
vicinity. 

Oklahoma Corporation Commission 

September 7: Hearing on application 
of Elmore City Telephone Co., Elmore 
City, for increased rates. 

September 7: Hearing on application 
of E. K. Cross Telephone Co. for in- 
creased rates at Oktaha. 

September 7: Hearing on complaint 
of C. H. Goetting, Royal Telephone Co. 
at Royal, alleging invasion of his ter- 
ritory by the Mutual Telephone Co. of 
Okeene. 

September 7: Hearing on application 
of May McElroy to close her exchange 
at Amber. She claims difficulty in ob- 
taining help, and states that she is un- 
able to handle the exchange alone. 

September 8: Hearing on application 
of Doyle Pope to require Southwestern 
States Telephone Co. to restore his 
telephone service from its Noble ex- 
change. (Postponed from July 14.) 
Pennsylvania Public Utility Commission 

August 16: Dismissed a complaint 
against the New Wilmington Telephone 
Co. which sought to restrain the tele- 
phone company from transferring its 
New Wilmington central office equip- 
ment and business office from one 
premise to another. Allegations of slow 
and inferior service were also dismissed 
for lack of testimony and evidence. 


Vv 


USITA and FCC Discuss 
Continuing Property Record 

A conference of the United States 
Independent Telephone Association and 
the Federal Communications Commis- 
sion concerning the Commission’s rules 
pertaining to the keeping of continuing 
property records by Independent com- 
panies was held August 19 in Washing- 
ton. A general meeting of representa- 
tives of interested Independent com- 
panies was also held August 18 to dis- 
cuss the subject and later the same day 
the executive committee of the associa- 
tion met for the purpose of ratifying 
plans for the FCC conference which 
had been made by the special committee 
on continuing property records. 


The conference was attended by the 
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No. 955 STATION PROTECTOR 


The Reliable No. 955 and 955A Individual Station Pro- 
tectors offer extreme mounting simplicity and eliminate 
the need for asbestos mats. Connections are easily 
made. The No. 955's are equipped with Reliable Self- 
cleaning Sawtooth Discharge Blocks which ground static 
discharges without time lag. 
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ONE-PIECE STEEL HEAD 
HANDLE WITH NON-SLIP 
GRIP OF SOLE LEATHER 
~, WASHERS 






TOUGH 


—Yet Each Has a Sweet Temper 


Their fine temper, achieved by 
electric forging and hardening, 
contribute toward making Estwing 
Tools superior instruments. 


Ripping Claw Hammer comes in 
both High Polish and Velvet Black 


finish. 


Distributed By 
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Au the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
Vreseu B03 ing Process, 
yh, provide lasting 
protection against 
corrosion. 











Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 
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following representatives of Independ- 
ent companies: C. S. Bailey, USITA 
vice president, Washington, D. C.; F. J. 
Baker, Fort Wayne, Ind.; E. S. Blades, 
Jr., Elizabeth, N. C.; T. A. Boyd, New 
York, N. Y.; H. V. Bozell, New York, 
N. Y.; B. C. Burden, USITA engineer, 
Washington, D. C.; V. E. Chaney, Fort 
Wayne, Ind.; C. D. D’Aoust, Madison, 
Wis.; C. C. Deering, USITA secretary- 
treasurer, Des Moines, Iowa; H. W. 
Dewey, Elizabeth, N. C.; Ranford Dun- 
lap, Fort Wayne, Ind.; H. M. Engh, 
Erie, Pa.; B. L. Fisher, Martinsville, 
Va. 

H. E. Hageman, Lorain, Ohio; L. W. 
Hill, Tarboro, N. C.; Gustav Hirsch, 
Columbus, Ohio; E. N. Janson, USITA 
assistant secretary-treasurer, Wash- 
ington, D. C.; C. E. Jones, Erie, Pa.; 
R. A. Lumpkin, Mattoon, Ill.; C. H. 
McKenzie, Erie, Pa.; Kelley McNish, 
Bristol, Tenn.; H. G. Nellis, Tomah, 
Wis.; J. F. O’Connell, Madison, Wis.; 
E. W. Olschner, Tarboro, N. C.; R. A. 
Phillips, Sioux Falls, S. D.; J. R. 
Porter, Tarboro, N. C.; J. E. Sexton, 
Bristol, Tenn.; and Carl I. Wheat, 
Washington, D. C. 

The Federal Communications Com- 
mission was represented by Chief Ac- 
countant Wm. J. Norfleet, who pre- 
sided, Assistant Chief Accountant Long, 
and several of their assistants, together 
with several engineers on the commis- 
sion’s staff. Commissioners Paul A. 
Walker and Ray C. Wakefield were also 
present during portions of the confer- 
ence. 

The National Association of Rail- 
road and Utilities Commission was rep- 
resented by its committee on statistics 
and accounts, headed by Chairman F. 
H. Kleinman. 


In an opening statement made by 
Chairman Chaney of the USITA special 
committee, he presented the concrete 
proposals of the association which had 
been developed and approved by its 
executive committee. Briefly, these pro- 
posals contemplated a reclassification 
of telephone companies in such a 
manner as to form a basis for exempt- 
ing most of them from continuing prop- 
erty record requirements on a gross 
revenue basis. Suggestions in the na- 
ture of a proposed simplified plan were 
submitted which Independent represen- 
tatives believed would not be unduly 
burdensome for their companies to 
maintain. 

At the same time the FCC was 
strongly urged to postpone the effec- 
tive date of completion of any continu- 
ing property record system for the dur- 
ation of the war. 

USITA President John R. Porter 
followed Mr. Chaney, with a statement 


| designed to emphasize the substantial 


expense which would be incurred in 





inaugurating a continuing | ‘operty 
record plan and the difficulties that 
would be encountered because of the 
manpower situation. He was followed 
by Messrs. Fisher, Boyd, Dewey, Baker, 
MeNish, and Hirsch. Their statements 
were to the general effect that this was 
no time to embark upon a continuing 
property record undertaking owing to 
the expense involved and the shortage 
of manpower. They also raised objec- 
tion to the complicated character of the 
requirements now contained in the FCC 
Uniform System of Accounts. 


It is believed that the regulatory 
bodies recognized the peculiar circum- 
stances surrounding the Independent 
companies and of the need for relaxing 
the existing continuing property record 
requirements in the interest of making 
them less burdensome. 

The FCC representatives as well as 
representatives of state commissions 
seemed to recognize the desirability of 
postponing the effective date of comple- 
tion of a continuing property record 
plan until after the war, but stated 
that Independent companies in the 
meantime should work out an accept- 
able plan, it is reported. 

FCC Chief Accountant Norfleet sug- 
gested that is would be well for the 
USITA to delegate a small committee 
to meet with the regulatory group to 
consider the more technical aspects of 
the problem. 


President Porter designated the fol- 
lowing persons to represent Independ- 
ent companies: Messers. Chaney, Bozell, 
Bailey, Dunlap, Boyd, D’Aoust, Hill, 
and Phillips. 

This group met with the regulatory 
representatives and discussed at some 
length the technical features of the 
continuing property record problem. It 
was finally suggested by the regulatory 
group that the Independents should 
prepare concrete proposals in the form 
of continuing property record plans, 
and submit them to the regulatory 
group during the latter part of Septem- 
ber. This the Independents agreed to do. 
It was agreed that another joint con- 
ference be held for the purpose of dis- 
cussing the Independents’ proposals 
and arriving, if possible, at a practical 
and workable plan. 

To assist the special committee on 
continuing property records, Mr. Porter 
has appointed the following sub-com- 
mittee: Messrs. Boyd, D’Aoust, Dunlap, 
Hill and H. A. Hanson, Sioux Falls, 
S. D. 


This sub-committee will meet in Mad- 
ison, Wis., on August 30 for the purpose 
of developing two continuing property 
record plans that can be submitted to 
the joint conference between the reg- 
ulatory group and USITA. 
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“Why 7 rom Staying 


On My, Gob’ 


By PANSY HILL 


Chief Operator, 
South Carolina Continental Telephone Co. 
Sumter, S. C. 


HAVE been employed by this com- 
pany for 18 years. Having had ex- 
perience in practically every depart- 


ment, I feel that I know more about 
telephone work and am capable of doing 
better work on this job than any other. 
In an emergency I can relieve in the 
commercial office as cashier or sub- 
scriber ledger bookkeeper. 


With this thorough understanding 


of my work and because of the con- 
sideration of my employers and the 
thoughtfulness and congenialty of the 
other employes with whom I work, I 
enjoy my job. 


I am staying on my job because it is 


very essential to the war effort. I con- 
sider my job to be one of the most im- 
portant and our operators have been 
instructed to put through government 
calls before any others. We cooperate 
in every way in order to complete con- 
nections as quickly and as accurately 
as possible. 


For 18 years my employers have been 





PANSY HILL 


loyal to me; they have paid me straight 
time when I have been sick, they have 
given me paid vacations, and when 











MISS PANSY HILL is a native 
South Carolinian as are over 90 
per cent of the people in that 
state and entered the service of a 
predecessor company of the South 
Carolina Continental Telephone 
Co. at Sumter, on July 20, 1925, 
at the age of 146, filling a dual role 
as operator and clerk in the busi- 
ness office. Two years later she 
was assigned full-time work in the 
business office of the company, 
continuing in commercial work until 
1934 when she was transferred to 
the traffic department as operator. 
On January 15, 1936, she was ap- 
pointed supervisor and on August 
4 937, was promoted to the chief 
operator's position which she still 
holds. 


Prior to becoming chief oper- 


ator, she was assigned from time 
to time to other exchanges of the 
company to fill vacancies tempo- 
rarily and for instruction work. 
In the Sumter exchange, Miss Hill 
has charge of about 40 local oper- 
ators. The general manager of the 
South Carolina company says that 
a cheerful disposition, a comprehen- 
sive knowledge of her work, loyalty 
to the company and the ability to 
direct efficiently the work of her 
operators combine to make her a 
most valued member of the super- 
visory staff. 

Miss Hill's parents are deceased 
and she occupies an apartment in 
Sumter with Miss Clare Rogerson, 
chief operator at Shaw Field, an 
Army Air Base near Sumter, who 
was formerly a supervisor for the 
telephone company. 
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Today’s Best Buy - 


for replacements or for new lines. 
Low initial cost plus assurance of 
long dependable service, low 
per-annum cost. 


P & H PENTA Poles are standard 
P & H Northern White Cedar 
Poles with PENTA Full-Length 
Treatment in a highly toxic chlo- 
rinated phenol solution. Insures 
against sapwood decay and ter- 
mites. Non-corrosive, clean, dry, 
easy to handle. 


™ me 
= — 
— > 
mm 
mene 
— 

— 
— 
Se 


Clean dry poles ready to ship. 


PAGE & HILL 
CEDAR POLES 


also available with Butt-Treat- 
ment — the "P & H PROCESS” 
with guaranteed saturation and 
penetration — Specification 
"AA," a low-priced 15 minute 
treatment using creosote as a 
preservative. 


Distributed by 


STROMBERG-CARLSON 


COMPANY 


and Gene Office 


100 Carlson Rd Rochester, N. Y 


Branch Office 
CHICAGO KANSAS CITY 
SAN FRANCISCO 
TORONTO 




















"= ELECTROX 


RECTIFIERS 
to REPLACE YOUR BATTERIES 


© Supplies DC power for all 

types of telephone equipment. 

BATTERY ELIMINATORS — with or without 
power-off relays for magneto operators’ sets. 

BATTERY ELIMINATORS—with constant volt- 
age output for PAX and PBX, with or with- 
out sub-cycle ringer. 

BATTERY CHARGERS — for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS — for ex- 
change batteries. 








ARMY-NAVY “E” FLAG 
Awarded Oct. 24, 1942 













Write for 
Additional Information 


SCHAUER MACHINE CO. 


2062 Reading Rd. Cincinnati, Ohio 











For Quicker Longer Service 


SYLVANIA 
TUNGSTEN 
TELEPHONE 
SWITCHBOARD 
LAMPS 


ACTUAL 
SIZE 


FASTER—Light up in one-fifth second. 
BRIGHTER Maximum end-on candle 


power. Sharper daylight signals. 


STRONGER— Average life 1,500 hours 
of high brilliancy. Strong breakage 
resistant filament. Tight, correctly 
formed bases. 


Available in: CLEAR 


NATURAL RUBY* 
NATURAL GREEN* 


*While present supply lasts 


SYLVANIA 


ELECTRIC PRODUCTS INC. 
SALEM, MASS. 
Formerly Hygrade Sylvania Corporation 











necessary, they have given me time off, 
with pay, when it was utterly impossi- 
ble for me to go to work. They have 
shown me every kindness and consid- 
eration when I needed them. Now, 
when jobs are plentiful and wages are 
a little higher elsewhere, I do not think 
that I would be returning their friend- 
ship and loyalty by leaving them now. 
Therefore, I am staying on my job. 





[EpiTor’s Note: This is the third of a 
series of winning essays in contests 
among operators on the subject—“Why 
I Am Staying on My Job,” conducted 
by the larger Independent operating 
companies which were suggested by 
TELEPHONY. The preceding article ap- 
peared on page 22 of the August 14 
issue. 

For her winning essay, Miss Hill’s 
company presented her with $10 in War 
Savings Stamps. Miss Viola Joy of La- 
mar, S. C., won second place and Miss 
Lucille Williams of Kingstree, S. C., 
won third place. 


S. B. Green, general manager of the 


company and secretary of the Sumter 
Rotary Club invited the Vocational 
Service Committee of that club to act 


as judges in the operators’ contest. The 
committee accepted and the three essay 
winners were guests at a recent Rotary 
meeting at which time they were pre- 
sented with prizes by a member of the 


judging committee.] 





DO YOU WANT REPRINTS? 
TELEPHONY has received in- 


quiries as to whether 
would be made available of the 
article entitled, “The Business 
Girl of Today,” by Ruby Riley, 
published on page 13 of the 
August 14 issue. We shall be glad 
to run off reprints if a sufficient 
number of companies want them 


reprints 


to warrant a reprinting. Some 
telephone managers and chief op- 
erators believe that it would be 


both to 


women employes as well as to the 


advantageous, their 


company, to place a_ personal 
copy of the article in the hands of 
all new and present feminine 
employes. 

If telephone companies want 
reprints of this article, send in 
orders at once in order that TE- 
LEPHONY can have a large sup- 
ply run off and thereby reduce 
the cost of reprints to each com- 


pany ordering copies. 








Tandem Dialing in 
Automatic System 


(Concluded from page 20) 











pulses on the average approximately 
three times. After placing this repeater 
in operation we have found that it is 
possible to repeat impulses through at 
least 10 repeaters without failure. To 
check the effectiveness of this repeater, 
we set up a working test circuit from 
High Point to Madison, to Martinsville, 
to Rocky Mount and from there back to 
Martinsville and Madison. High Point 
was used as the originating point for 
dial impulses which were subsequently 
received and repeated by incoming and 
outgoing repeaters at each of the tan- 
dem exchanges, until they finally con- 
trolled the operation of switches at the 
Madison exchange. Even though the 
dial impulses were repeated 10 times, 
the final switches at Madison responded 
perfectly and the called telephone an- 
swered. 

Naturally for a comprehensive scheme 
of dialing such as used in our network, 
each office that does toll dialing should 
be kept informed of new subscribers’ 
numbers as well as all disconnects in 
all exchanges, otherwise there will be 
time wasted in unnecessary informa- 
tion calls. To accomplish this, we have 
set up a system, using a special inter- 
leaved edition of the regular directory, 
in which all changes are entered daily 
to give the operators up-to-date infor- 
mation at all times. 

Coincident with the conversion of our 
entire network to dial operation, there 
has been an increase in toll traffic. We 
attribute this in part to a larger total 
number of local subscribers, but also 
feel that improved toll service due to 
the automatic through dialing and the 
added secrecy afforded by this method, 
has had a decidedly favorable influence. 

To summarize, the Lee Telephone Co. 
has found that these definite advant- 
ages have resulted from the adoption of 
toll dialing: 


(1) Toll service generally through- 
out the network is speeded up. 


(2) Because there is no waiting time 
for the distant operator, existing 
toll lines will carry approxi- 
mately twice the traffic. 

(3) The time of one or more opera- 
tors is saved on each toll call 
made. 

(4) Wrong numbers due to misun- 
derstandings between operators, 
are entirely eliminated. 

(5) The non-revenue holding time on 
toll lines is greatly decreased. 
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Lumpkin—independent 
Independent 


(Continued from page 9) 





him about what happened to his inven- 
tory control scheme; and then run, 
don’t walk, to the nearest exit). And 
there have been other occasions when 
Dick could crow if he wanted. By and 
large, they get along exceedingly well 
together and Lumpkin’s own personal 
approach to the problem serves as an 
excellent supplement to the “beaten- 
path” procedure of other telephone ad- 
visors. He instinctively shies away 
from both radicalism and ultra con- 
servatism whether in his own business 
or in economic fields. 

Lumpkin has a very definite convic- 
tion about the function of the Com- 
munications Division which is not en- 
tirely shared by all others, inside and 
outside, of that group. It is his own 
idea, of course, but it has its points. 
He thinks the proper and sole purpose 
of the division should be to assist the 
telephone industry (and telegraph in- 
dustry as well) to work out its respon- 
sibilities with respect to the war effort 
as to all those matters which deal with 
the use of critical materials or produc- 
tion. 

In other words, it is up to the divi- 
sion to represent the industry in the 
councils of WPB on questions involving 
allotment of materials, and it should 
explain on behalf of the industry, the 
latter’s basic and minimum require- 
ments arising from its grave duties 
and responsibilities. After the higher 
councils of WPB have made their de- 
cision affecting the materials and pro- 
duction available to the industry, it 
then, of course, becomes the duty of 
the division to see that the industry’s 
portion is distributed fairly and uni- 
formly, and promulgate restrictive 
orders to that end. 


Now, if you stop to think about it, 
this means the division should act as 
a “friend in court” of the industry, 
rather than a disciplinarian always 
bent on devising new ways to cut down 
on the industry or thwart its efforts 
even in the name of conservation. 
Above all, Lumpkin thinks it is no part 
of the function of the Communications 
Division to act as a regulator with 
respect to matters outside the prov- 
ince of the WPB. It has no authority 
to supervise, for example, the account- 
ing, the rate policy, the service policy, 
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ONE LITTLE HOOK 
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... that gives the Coffing ‘Safety 
Pull" Ratchet Lever Hoist superiority. 
One little hook that will give you an 





easily converted double-power and 


double-duty hoist. 
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Write today for Catalog G6 


COFFING HOIST COMPANY 


Manufacturers of 
Ratchet Lever, Spur Geared, Electric and Differential Hoists 
Trolleys @ Utility Maintenance Tools 


DANVILLE, ILLINOIS 
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Desiccant 
For Orying Cable Splicet 


Protek-Sorb Desiccant has more 
than twice the capacity of other 
desiccants . . . moisture in the splice 
is absorbed almost instantly. Assures 
quick return to normal insulation 
resistance, permanently dry splices 
that reduce maintenance costs. 


« 
**P can sealed until ready for 
« ~ 
*P Cover tight between apphee™™ 
© discord remender 


Oncor, 
| Joe ncatd Bertie 
book for emount 





of DESICCAN 





Chemically inert, non-reactive . . . 


does not give off fumes or odor .. . Supplied in convenient-size glass 
will not attack metals, insulation or containers. Write us for illustrated 
wire coverings. Provides welcome instruction sheets. 


relief from the dangers and guess 
work of the “boiling-out” method 
and the inconveniences of the * 
drying” method. 


“oven- 


Distributed By: 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, N. Y., U.S. A. 
Branch Offices: Chicago Kansas City San Francisco Toronto 
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with the 
Improved RTC-2 VINCENT 


RARE GAS RELAY 


for harmonic or coded bells 



















Dual purpose 
device which 
economically 
improves both 
ringing and 
transmission 
on party lines. 


NO MOVING PARTS. 
Fully Guaranteed. 


Can be installed 
in a minute 





Write for Catalog 39-A describing 
Non-Grounding Rare Gas Arresters 
Terminal Strips + Potheads + Housings 


L. S$. BRACH Mfg. Com: 


55-63 Dickerson St Newark, N 


Signal Circuit Engineers Since 1906 


SINCE 


N 1889 


CLay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 
yiey ae ee?) is) ee, Pe 
PITTSBURGH, PA. 





| or the labor policy of operating tele- 


phone companies. 


The very suggestion of these things 
may seem strange. But there have 
been times when the division has been 
tempted (on various detailed matters) 
to go into such foreign fields of ref- 
ormation. And, thereupon, Lumpkin 
has stood like a lump and said, in 
effect, “Nix.” Such stuff is for the pub- 
lic service commissions or other bodies. 
Lumpkin has not been alone in this 
attitude. The present OWU chief, 
Julius Krug, when he was boss of the 
old WPB Power Branch, got into many 
an argument because of his open and 
aggressive advocacy of the power in- 
dustry’s needs. He let higher-ups worry 
about over-all policy. He figured it was 
his job to keep the power industry 
wheels turning, and he did. And Julius 
hasn’t done so badly for himself, either. 

Summing up, Lumpkin is an ad- 
mirable combination of a _ relatively 
sound, safe man who will take care of 
any responsibilities placed in him, 
plus the amiable and curious investiga- 
tor who insists on finding out what’s 
new; and finding out in his own way. 
In any event, we can be reasonably 
sure that Dick Lumpkin will continue 
to be just as independent as long as 
he lives and, perhaps, in the next world 
as well. As was said by an old darky 
servant of Andrew Jackson, “Ah doan 
know ef Ol’ Hickory’ll evah git to 
Heaven; but Ah do know dat he'll git 
dere ef he wants to.” 


Vv 


Serving with Signal Corps 
At Kodiak, Alaska 

S/Sgt. Wood, of Clarence, Mo., 
formerly employed by the Western 
Light & Telephone Co.: enlisted for 
service September 5, 1941. He was ac- 
cepted at Fort Leavenworth, Kan., and 
was sent from there to Fort Mon- 
mouth, N. J., for basic training in the 
Signal Corps. 

January 5, 1942 he was transferred 
to Fort Laughton, Wash. After two 
months there he received shipping or- 
ders and arrived at Fort Greeley, 
Kodiak, Alaska, sometime in March, 
1942. 

VV 


"Information" Calls Reduced 
By Advertising 

Through advertising started immedi- 
ately after the issuance of its new 
directory in early July, and with the 
aid of a new office setup, the Lincoln 
(Neb.) Telephone & Telegraph Co. has 


reduced materially the heavy “informa- 


tion” load that was interfering with 
prompt handling of traffic. The heavy 
load generated at the air base estab- 
lished near Lincoln, and the constant 





shifting of population built up a legitj- 
mate informational load far above 
normal. 

Methods were adopted for marking 
information records so that operators 
could tell immediately if the listings 
were in the new directory, and they 
advised callers to look for their num- 
bers. Some of the patrons became per- 
turbed, but in the main, most sub- 
scribers are helpful. 


Vv 


Telephone Man Assists In 
Victory Garden Plan 

Home victory gardens totalled 15,000 
or one for every two families in Mon- 
terey county, California. In addition 
there are 2000 backyard poultry flocks 
with 20,000 birds, and 500 backyard 
rabbit hutches with 1500 does. 

This home food production was car- 
ried on throughout the county by com- 
munity committees. Perry Henderson, 
manager of Pacific Telephone & Tele- 
graph Co., is chairman of Salinas. 





Signal Corps 
Cable Construction 


(Concluded from page 11) 





of the coil being placed lengthwise 
with barge, smaller coils are placed 
across the barge. This arrangement en- 
ables the splicer to start splicing im- 
mediately after two reels have been 
placed. Also the crew can reverse the 
remaining coil for shore landing. In the 
use of the amphibian, the barge is 
brought in as far as the depth of 
water permits. The shore end of the 
cable is attached to the “Duck” and 
away she goes, over reefs, sand and 
water, to shore. 

Many of these new emergency 
methods of telephone plant construc- 
tion will probably be continued long 
after our Victory is won. In our experi- 
ence with buried cables, in only one 
known instance has there been damage 
to cable sheath caused by earth cur- 
rents or electrolysis in this southern 
section of the country. 

The commercial companies have 
thought so well of the buried cable in- 
stallations that most of their under- 
ground cable plant for temporary 
camps and air fields in this area have 
all been of a similar type. 
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COMING TELEPHONE 
MEETINGS 


National Association of Rail- 
road & Utility Commissioners, 
Edgewater Beach Hotel, Chicago, 
September 14, 15 and 16. 


United States Independent Tele- 
phone Association, Hotel Sher- 


man, Chicago, October 14 and 15. 


Virginia Independent Telephone 
Association, Roanoke Hotel, Roa- 
noke, November 4 and 5. 


Nerth Carolina Independent 
Telephone Association, Washing- 
ton-Duke Hotel, Durham, Novem- 
ber 8 and 9. 


South Carolina Independent 
Telephone Association, Hotel 
Chester, Chester. November 10 
and 11. 


Alabama Independent  Tele- 
phone Association, Jefferson-Davis 
Hotel, Montgomery, November 15 


and 16. 

Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, November 29 and 30. 











WPB Issues Catalog 
Of Surplus Cable 

The War Production Board recently 
issued a 24-page catalog which lists 
cable offered for sale by telephone op- 
erating companies in conformance with 
the voluntary material redistribution 
plan worked out in cooperation with the 
communications industry. 

The catalog consists of two sections, 
one covering ordinary quadded and 
non-quadded cable, and the other com- 
posite cable. Complete information is 
given as to the size, type, condition, 
length, number of sections, selling price, 
and the name of the company having 
the cable for sale. Copies of this catalog 
may be obtained by writing the Office 
of War Utilities, Communications Divi- 
sion, Room 2202, New Post Office Build- 
ing, Washington, D. C. 


Vv 


Employes Cannot Use 
Ratings To Obtain Tools 

Telephone employes cannot use pref- 
erence ratings to obtain hand tools 
under the War Production Board’s 
Direction 9 to CMP Regulation No. 5, 
published on page 24 of the July 31 
issue of TELEPHONY. 

The direction outlines a procedure 
under which employes in essential in- 
dustries may extend ratings to pur- 
chase tools for use in conection with 
their regular work. Inasmuch as many 
telephone companies require employes 
to purchase their own hand tools, it at 
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first appeared that Direction 9 would 
prove a convenient arrangement where- 
by an employe could purchase tools 
without the necessity of getting a pur- 
chase order from his employer. 

The Communications Division of the 
WPB advises, however, that employes 
of communication companies are not 
permitted to obtain tools under the 
above direction, inasmuch as a clause 
in Order U-3 states that: “None of the 
provisions of CMP Regulation No. 5 
shall apply to operators.” The Com- 
munications Division has suggested 
that an employe wishing to purchase 
tools for use on behalf of his employer 
can do so by getting a cash purchase 
order from the telephone company 
which he in turn can furnish to the 
supplier from which tools are pur- 
chased. 


Vv 


Former Telephone Men Study 
Post Office's Accounting 

Charles A. Heiss, former comptroller, 
and Allen B. Crunden, former assistant 
comptroller of the American Telephone 
& Telegraph Co., New York City, have 
been selected by Postmaster General 
Walker to make a survey of the Post 
Office Department’s accounting and 
cost ascertainment systems with the 
aim of improving methods and reducing 
postal and airmail rates after the war. 


Vv 


Returns to Former Employer 

WALTER COUSSINS, a former employe 
of Hamilton County Farmers Telephone 
Association, with headquarters at 
Aurora, Neb., resigned from his work 
in a defense plant recently, to return 
to the Farmers company as wire chief. 
Three of the company’s maintenance 
men have left in recent weeks to join 
the armed services, and Mr. Coussins 
was induced to return. 


Vv 
Joins Army Air Corps 


ANTHONY M. GOTSTEIN, former secre- 
tary of the Casco & Brussels Telephone 
Co., Casco, Wis., is now a private in 
the Army Air Corps. His previous 
training prepared him for his job in 
service as a telephone repair man and 
installer. He is stationed at an air field 
in the South, and his company has 
arranged for TELEPHONY to be sent him 
at his request. 


Vv 


Moves fo Illinois 

CeciL LorD, who has been employed 
by the Mystic (Iowa) Mutual Tele- 
phone Co. has resigned his position 
with the company and recently has 
moved to Rock Island, III. 
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SOLID 
SHANK 


The Strongest 
Known Shovel 


@ The Sturdee Solid Shank Tele- 
Shovel is forged in _ 
piece from a solid bar of steel. 

It is exclusive in construction 
—the strongest shovel known. 

America’s largest shovel users 
—railroads, mills, mines—spec- 
ify, use and universally acclaim 
Solid Shank as first in utility, 
service life and economy. 

Every light, power, and — 
munications user who has teste 
this shovel now standardizes 
on Sturdee Solid Shank —they 
will have no other. . 

ill follow 1 

Reduced costs will 
you specify Sturdee Solid Shank 
for all telegraph shovels. 


STURDE TOOLS 
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Cross-section at 
right illustrates 
the solid shank, 
one piece con- 
struction of 
Sturdee Tele- 
graph Shovels. 
22 inch, straight 
handle socket. 
13 gauge, heat 
treated blade. XX 
grade hickory 
or ash handle, . 
sanded and 
waxed. Length 
6 feet to 12 feet. 
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JOSLYN MFG. & SUPPLY COMPANY 
Executive Offices 

20 North Wacker Drive * Chicago, Minois 


Branches and Warehouses with Complete Stocks in 
Principal Cities of the United States 














WMC Issues New List 
Of Critical Occupations 

The War Manpower Commission on 
August 14 issued a new list of critical 
occupations in Memorandum No. 115A 
to local draft boards. Only eight of the 
149 critical occupations are of interest 
to the telephone industry. 

The new list covers occupations 
stated to be “urgently needed in the 
war effort.” Workers possessing such 
skills must get into war industry or 
supporting civilian activities by October 
1 or lose further claim to Selective 
Service deferment. 

The WMC states that closer collab- 
oration is contemplated between the 
draft boards and U. S. Employment 
Offices in making draft determinations. 
Persons qualified in the occupations 
now listed, if not already engaged in 
essential activities, will be asked by 
U. S. Employment Offices to fill needed 
jobs. They will be placed in such jobs 
only “upon referral by or with the con- 
sent of the U. S. Employment Service.” 

The WMC also states that the new 
critical list does not displace the exist- 
ing list of essential activities and oc- 
cupations, but that local boards have 
been instructed “to give greater con- 
sideration than ever before to occupa- 
tional deferment.” 

The critical occupations, now made 
public, of primary interest to telephone 
companies are the following: 

Accountant. Included under this title 
are certified public accountants and 
those who have comparable training, 
experience, or responsibilities. 

Cable splicer, telephone, telegraph 
or submarine cable. 

Engineer, professional or technical. 
This title covers persons who are 
actually engaged as engineers in the 
operating, research, or teaching phases 
of these professions, who are qualified 
either by having met the educational 
requirements or because of long experi- 
ence. 
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Recent visitor to the Kellogg Switchboard 
& Supply Co. was LT. COL. I. F. McALPINE 
of Britain's famous Black Watch Regiment 
and leader of commandos. Colonel Mc- 
Alpine, who last saw action in Tunisia, 
spoke before a meeting of Kellogg's 
victory production drive committee. 


Foreman. Included under this desig- 
nation are only those individuals who 
are (1) utilizing in their supervisory 
jobs the knowledge and skills of one or 
more of the occupations included in the 
list of critical occupations, and (2) 
those who supervise directly or through 
subordinate foremen and supervisors 
production, technical, or scientific work 
in essential activities, although the 
occupations of the workers supervised 
may not be listed. The second category 
includes only individuals who must be 
in jobs requiring an extensive knowl- 
edge of the production, technical, or 
scientific work they are supervising, the 
exercise of independent judgment and 


responsibility for the products maie or 
services rendered, and a training period 
of two or more years. In some plants, 
the supervisory personnel may be cesig- 
nated by other than supervisory titles, 
and where they meet the requirements 
outlined above they are included. 

Installer, telephone or teleyraph 
equipment. 

Mechanician, communications equip- 
ment. This title includes individuals 
who maintain and repair telephone and 
telegraph equipment and circuits; tech- 
nical broadcast equipment; radiotele- 
phone and radiotelegraph equipment; 
or submarine cable apparatus. 

Testing and regulating technician, 
telephone or telegraph. 


Transmission engineer. 
VV 
Retires After 35 Years 


A. L. Ross, owner-manager for 35 
years of the Electra Telephone Co., 
Electra, Texas, on July 1 retired from 
the telephone business and will spend 
more time farming his Red River Valley 
raneh. His son, D. M. Robb, assumed 
the management of the company and, 
with his background of telephone work 
and training, will become a_ worthy 
successor. 


Vv 


Butler Named Salvage Manager 

GEORGE B. BUTLER, on leave as execu- 
tive secretary of the Texas Telephone 
Association, recently was selected by 
the War Production Board to succeed 
Gen. John A. Hulen as Regional Salv- 
age Manager. Prior to this appoint- 
ment, Mr. Butler was executive secre- 
tary of the Texas Salvage Commission, 
but in his new position, he now has 
charge of three states: Texas, Okla- 
homa, and Louisiana. 


BUY WAR BONDS 







































TELEPHONES 











et 








'eTrudale come 








(Courtesy WISCONSIN TELEPHONE NEWS) 
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Telephones Aid Publication 
Of “Yank,” Army Weekly 

The publication of Yank, the U. S. 
Army’s breezy and newsy weekly news- 
paper for service men, depends greatly 
on telephones, teletype, and other 
means of rapid communication from 
its 27 foreign correspondents and the 
countless correspondents in home 
camps, training centers, and ports of 
embarkation. 

Through the telephone switchboard 
at the New York offices flow a steady 
stream of calls concerning news dis- 
patches, pictures, and other matter 
from the multitude of correspondents. 
Although the figures are a military 
secret, Yank is distributed far and 
wide, and its foreign circulation is un- 
doubtedly the largest of any paper 
published in the United States. 
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Promotion for Two Ohioans 
OLIVER W. MILLs, recently succeeded 
OscAR A. FRANK as general traffic 
manager of the Cincinnati & Suburban 
Bell Telephone Co. Mr. Frank was 
named a vice president of the utility 
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Cedar Poles 
MICHIGAN POLE & Tie CO. 


NEWBERRY—GRAND RAPIDS 








MICHIGAN 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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concern by directors. Mr. Mills was 
promoted from general traffic super- 
visor. He joined the company in 1912 
as night operator and later served as 
exchange manager, traffic supervisor 
in charge of the training school and 
general traffic engineer. 
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Manages Humboldt Neb. 
Exchange 

EDWIN J. FLOWERDAY, former man- 
ager at Bennet, has been appointed 
manager of the Humboldt exchange by 
the Lincoln (Neb.) Telephone & Tele- 
graph Co., succeeding Thad Newhouse 


who has resigned and moved to 
Nevada. 

VV 
Obituaries 


P. L. DREMMEL, who had been chief 
operator of the Burt (Minn.) Tele- 
phone Co. for the past 37 years, died 
at the Kossuth hospital in Algona re- 
cently from an acute heart attack. 

Mr. Dremmel is survived by his 
widow, three sons, a sister, and by 
seven grandchildren. 


* * * 


JAMES J. MORIARTY, who retired last 
year as assistant general traffic man- 
ager of the northeastern area of The 
Ohio Bell Telephone Co., died August 
15, in St. Luke’s. Hospital in Cleveland 
at the age of 67. Prior to the illness 
which led to his death, Mr. Moriarty 
had come out of retirement to become 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
at our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 So. Second Street, Philadelphia, Pa. 


associated with the War Production 
Board in Washington as communica- 
tions analyst. 


Rurus M. BARNES, 73, president of 
the Seacoast Telephone company, 
Georgetown, S. C., died at the Columbia 
hospital, August 11 after a prolonged 
illness. 

Surviving is his widow, Mrs. Mabel 
Farr Barnes. 
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WPB Merit Award Given 
Stromberg Engineer 

An invention which tests secret com- 
munications equipment 32 times faster 
per unit has brought Francis E. Pratt, 
instrument laboratory engineer at the 
Stromberg-Carlson Co., the War Pro- 
duction Board’s certificate of individual 
merit, the company announced recently. 

Mr. Pratt’s contribution, which con- 
sists of a differential pressure gauge, 
not only makes a more definite test 
than has been achieved previously, but 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New eee N.Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, tl. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoin Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

$324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. . 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED | 


WANTED AT ONCE: Woman to 
operate small magneto exchange in 
North Carolina on agency basis. Living 
quarters furnished. Desirable arrange- 
ment for middle-aged woman and 
daughter. Write Central Carolina Tele- 
phone Co., Southern Pines, N. C. 








WANTED: Experienced telephone 
man for District Manager of 10 to 15 
small magneto and common battery 
exchanges in Wisconsin. Must be cap- 
able of handling and supervising com- 
mercial, traffic and plant work. Write 
Box No. 9193, c/o TELEPHONY. 


WANTED: Combination man with 
cable repair and maintenance experi- 
ence. Permanent. Present cable man 
leaving for other work. Eastern 
Nebraska. Certificate of availability 
necessary. Write Hamilton County 
Farmers Telephone Association, 
Aurora, Nebraska. 


WANTED: Good plant superintend- 
ent capable taking complete charge of 
outside plant of about 9000 stations. 
Must be thoroughly competent to lay 
out new work and maintain plant to 
high standards. Must be of good habits 
and character, in active health. Good 
salary and working conditions. Per- 
manent to satisfactory man. Apply by 
letter stating details of experience, age, 
references, if statement of availability 
can be secured and expected salary. 
North State Telephone Co., High Point, 
North Carolina. 


HELP WANTED: ‘Cable splicer, ex- 
perienced, for group of exchanges in 
Ohio. Permanent position. Write Box 
No. 9197, c/o TELEPHONY. 











| excellent future. 


HELP WANTED 


~HELP WANTED: Experienced line- 
man and wife to operate magneto ex- 
change, 300 phones, modern residence, 
New Junior Masterbuilt Kellogg board 
installed September 20, 1942. Write, 
Onedia Telephone Exchange, Box 257, 
Oneida, Illinois. 

HELP WANTED: Experienced tele- 
phone maintenance man for Magneto 
and C. B. Statement of availability or 
release required. State experience, age, 
draft classification and salary expected. 
Exchanges located in eastern Ohio. 
Write Box No. 9196, c/o TELEPHONY. 


~ HELP WANTED—Permanent posi- 





| tion of responsibility with company in 


Southwest. Requires C. B. and Auto- 
matic central office and outside plant 
maintenance experience and ability to 
work and get results. Salary $2,700.00, 
Write Box No. 9199. 
c/o TELEPHONY. 


FOR SALE 


FOR SALE: 365 station exchange in 
a 600 population town, northeastern 
Nebraska; in good shape and making 
money. Write Box 9194, c/o TELEPH- 
ONY. 


FOR SALE: 
Grass Lake, 











- Telephone exchange at 
Michigan. Kellogg dial 


equipment. 335 stations. $12,000 gross | 


revenue. Terms, cash. For further in- 
formation write N. H. Wing, Grass 
Lake, Michigan. 


A Half-Filled Stamp Album 
Is Like 
A Half-Equipped Soldier 


























| OUT SOON 


| 
IN A SHORT TIME WE WILL HAVE AVAILABLE | 
11 SECTIONS, TWO POSITIONS PER SECTION 


WESTERN ELECTRIC CO. No. 8 SWITCHBOARD | 


AND ASSOCIATED EQUIPMENT | 


THIS EQUIPMENT IS NOW IN SERVICE AND ! 
CAN BE INSPECTED BY APPOINTMENT | 


ANY INQUIRIES CONCERNING ALL OR ANY PART OF THIS EQUIPMENT 
OR FOR MAKING APPOINTMENTS FOR INSPECTION SHOULD 
BE ADDRESSED TO | 
| 
it 


BUCKEYE TELEPHONE and SUPPLY COMPANY © 


COLUMBUS, 


OHIO 
























also eliminates duplicate handling of 
the equipment. The U. S. Signal Corps 
considers the development a real con- 


tribution to aircraft communications 
equipment especially as it is inexpen- 
sive compared to other méthods, 
said. 

Mr. Pratt is the second production 
soldier of the company to be recognized 
by the WPB within the year. Madison 
Butler, an assistant inspector at Strom- 
berg-Carlson, invented a simple device 
for testing communications equipment 
which has cut the testing time for one 
instrument from 80 man hours to one 
man hour. For this device early in the 
year Butler was awarded the WPB’s 
highest honor, the “Citation of Indi- 
vidual Production Merit,” which was 
given him by President Roosevelt. 


t is 
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Automatic Electric Headsets 
Help Sink Submarine 

The newspapers recently carried a 
dramatic story of a North Atlantic en- 
gagement in which the U. S. Coast 
Guard cutter Spencer scored a triumph 
in the battle against the submarine 
menace. The part that Automatic 
Electric headsets played in this vic- 
tory is told in the following telegram 
sent by Admiral R. R. Waesche, com- 
mandant, U. S. Coast Guard, to the 
employes of Automatic Electric Co. 


“You will be interested to know that 
headsets of your manufacture partici- 
pated in a recent highly successful 
North Atlantic action that resulted in 
the sinking of a German submarine. 
The Coast Guard cutter Spencer de- 
tected the U-boat just ahead of a big 
convoy. Three smashing depth-charge 
attacks forced the sub to surface, after 
which it was sunk by gunfire. More 
than 40 prisoners were taken. Your 
headsets functioned perfectly in trans- 
mitting information from the fire con- 
trol platform to the three-inch guns, 
which pumped round after round into 
the sub until it sank. The Coast Guard 
congratulates you on the efficiency of 
your equipment.” 





POSITIONS WANTED 
POSITION WANTED: Iowa man 
wants permanent combination or man- 
ager’s job. Magneto or C. B. Age 43, 
15 years’ plant and commercial experi- 
ence. Release furnished. Write Box No. 
9198, c/o TELEPHONY. 





© DIRECTORY PRINTING 


With specialized attention to Direc- 
tories for Companies in 10 States — 
with room for more. Please write 


E. W. STEPHENS CO., Columbia, Mo. 





TELEPHONY 








